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2019-2020 School Lunch Program 

Frequently Asked Questions 

 

1. I have heard we are changing to a new school lunch vendor. What drove this decision and 

what factors were considered?  

  

The School Advisory Council (SAC) and Administration conducted an extensive review of our 

school lunch program and arrived at the decision to contract with Agra Culture Kitchen as our 

primary vendor for OLG’s school lunch program beginning with the 2019-2020 school year.  

We are also pleased to share that Green Mill has been selected to provide OLG with a pizza 

entrée three Fridays each month.  

The catalyst for the review was 1) the introduction of a new annual fee from our incumbent 

foodservice provider (contracted via Edina Public School district), and 2) direct parental 

feedback regarding the importance of childhood nutrition  

The key factors in the final vendor decision included 1) parent feedback on OLG’s historical 

offering and a strong desire for higher nutritional quality, 2) operational impact to our kitchen 

facility, 3) customer service capabilities from vendors, and 4) the cost assumed by families.  

 

2. Who is Agra Culture and what are they about? 

Agra Culture Kitchen, founded in Minnesota by the parents of two young kids, prides itself in 

chef-crafted food as delicious as it is healthy.  Their ethos goes beyond just “healthifying” food - 

their goal is to educate children around benefits of and how to eat healthy.  

Agra Culture’s menus align health, taste and value.  Always free from the ‘harmful seven’ - trans 

fats and hydrogenated oils, high fructose corn syrup, hormones and antibiotics, artificial 

sweeteners, colors and flavors, artificial preservatives  and bleached flour - they are committed 

to using fresh and responsibly sourced foods to create satisfying, crave-worthy meals that kids 

will enjoy. Their menus offer something for every palette -  from stir-fry bowls and sandwiches 

to quesadillas, taco bowls, pasta dishes and more.     

The 2019-2020 school year marks the third year Agra Culture has been a school lunch provider.  

Their partnerships include Carondelet Catholic School, Highland Catholic, Annunciation Catholic 

https://www.agra-culture.com/


 

School, and a number of local daycare facilities. Every day Agra Culture prepares meals for over 

1,000 students daily from their 4,000 square foot catering facility near 50th and France in Edina.  

OLG is not the first school to prioritize rethinking school lunch.  Research suggests that diets 

high in trans and saturated fats can negatively impact learning and memory, nutritional 

deficiencies early in life can affect the cognitive development of school-aged children, and 

access to nutrition improves students' cognition, concentration, and energy levels.  In addition, 

providing a model for healthy lunches at school can help build good eating habits for the future.  

You can learn more about Agra Culture’s story and their passion at the following sites: 

• Agra Culture | Homepage  

• Pioneer Press | 20 Feb 20198 | “Healthier eating inspired him to open Agra Culture, 

SotaRol and Yogurt Lab” 

For additional resources about the quality of school lunch and its impact on academic 

performance:  

• NY Times | 5 June 2017 | “Feeding Young Minds: The Importance of School Lunches” 

• University of California - Berkley | 23 October 2018 | “School Meal Quality and 

Academic Performance” 

 

3. How much will lunch cost my student per day?  

The school lunch price will increase to $3.95 per entree.  Milk (skim, 2% and chocolate) will be 

offered at a price of $0.25 per half pint.  Note: Previously with EPS, the entrée and milk were 

bundled into a $2.85 meal price.   

The new price of $3.95 per entrée reflects the costs to offer a high standard of nutritional 

quality and offsets the labor costs for OLG to hire and train two school lunch coordinators added 

to our staff. This price is consistent with the school lunch menu prices offered by several peer 

schools (both private and other Catholic parish schools).  Like OLG, these schools have also 

chosen to source their lunch program through a private vendor versus through a federally 

subsidized public school district vendor, allowing for increased flexibility with respect to 

nutrition and variety with a proportionately higher price.  

 

4. What will the menu look like? Will my child like what they serve?   

Each day, students will have the choice between 1 hot entrée, 1 vegetarian entrée, or a half 

sandwich entrée. All entree items include 1 hot veggie AND 1 fruit side item served on the tray, 

with additional cold fruit and cold vegetable choices made available in the salad bar cart. 

Consistent with our prior lunch menu (and to the joy of our children), three Fridays a month, 

pizza will be offered as the sole entrée item for the day, catered by Green Mill Pizza. Fruit and 

vegetable sides will be offered and included with the entrée price on pizza days.  

https://www.agra-culture.com/
https://www.twincities.com/2018/02/20/healthier-eating-inspired-him-to-open-agra-culture-sotarol-and-yogurt-lab/
https://www.twincities.com/2018/02/20/healthier-eating-inspired-him-to-open-agra-culture-sotarol-and-yogurt-lab/
https://www.nytimes.com/2017/06/05/well/feeding-young-minds-the-importance-of-school-lunches.html
https://are.berkeley.edu/~mlanderson/pdf/school_lunch.pdf
https://are.berkeley.edu/~mlanderson/pdf/school_lunch.pdf


 

All menus will be posted on the OLG website one month in advance, along with a description of 

each entree, its ingredients and allergen information.   

The school lunch menu for August and September will be posted shortly on the OLG website.  

 

5. Will I have to pre-order in advance?  

In an effort to keep hot lunch convenient for families, initially, no pre-ordering will be required.   

At a later point in time, the school will evaluate if it makes sense to convert to a process that 

requires parents to pre-order lunch for their students (e.g. bi-weekly or monthly) like many of 

our peer schools require. If a decision is made to require pre-ordering, there will be a careful 

review around the necessary process and software to implement, ensuring it is made easy and 

accessible for parents to place pre-orders.  

 

6. What is the process for my student to participate hot lunch on any school day?  

The process for participating in hot lunch at school will not change.  Each morning, your child 

will opt in or out of hot lunch in their classroom.  

Like in the past, students will be issued a unique X-digit lunch PIN code that they will need to 

provide to the school lunch coordinator. We are working through the process of establishing 

those PINs, and expect they will be available for parents at orientation as well as provided to the 

classroom teachers on the first day of school.  

 

7. Can my child sample the new entrée items to see what they like?  

Yes! Representatives from Agra Culture  and Green Mill will be at OLG Orientation events with 

an array of menu items for parents and students to sample.  

To encourage parents and students to participate in the school lunch program, for the first few 

weeks, students can request a sample cup of the entrée items during their lunch period. 

 

8. Will the Middle School lunch periods continue to offer Ala Carte items like in the past?  

 

Yes, Middle School lunch periods will continue to offer a la carte snacks under the new school 

lunch program. Under the new lunch program, the ala carte will be branded as the “OLG MS 

Canteen.” We are in the planning stage to have OLG run the canteen and expect it to be up and 

running in the first few months of school, as we know our Middle Schools are eager to enjoy ala 

carte items like they have in the past.  

 

More information regarding the canteen, its offerings and operations with more information will 

be communicated at a later time.  



 

  

 

9. How do I get access to the new payment system?  

We have been working with our I/T staff to determine and select a new school lunch payment 
software, and are pleased to share we have selected EZ School Apps.  
 
We are working diligently to establish an online portal for OLG School so Parents can Login to EZ 
School Apps and pre-fund their student’s lunch account prior to the start of school. Further 
communication to be provided as soon as it becomes available.  
 

10. What if I had a credit or debit balance with the previous school lunch account administrator, 

PayPams?  

According to the records provided to us from Edina Public Schools, most students and some 

faculty members had an outstanding balance (credit or debit) from last school year in their 

PayPams account.  

We are in the process of making the balance transfer from Edina Public Schools. Once balances 

are transferred, they will be applied to each student’s Smart Tuition account.  

https://www.ezschoolapps.com/Solutions/School-Lunch-Ordering-System.aspx

